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General Terms and Conditions Muziek Lokaal 

Company details 
• Company name: Muziek Lokaal 
• Owner: Yvonne Martens 
• Addreds: Stephan Zoetmulderdreef 80, 5581 TE Waalre 
• Chamber of Commerce number: 17271867 
• VAT number: NL 00189 3641 B10 
• Email address: yvonnemartens@muziek-lokaal.nl 
• Website: https://muziek-lokaal.nl/ 
• Telephone number: 06-113 15 779 

Article 1 – Definitions 
In these terms and conditions, we understand the following: 
• Course: any training, workshop or education offered by Muziek Lokaal. 
• Participant: A person who takes part in a Course. 
• Applicant: The person who registers themselves or a Participant for a Course. 
• Invoice recipient: The person to whom the invoice is sent and who pays the invoice. 
• Agreement: The agreement between the Applicant and Muziek Lokaal once the Applicant has 

registered. 

Article 2 – Applicability 
1. The validity of these terms and conditions is established by registering for a Course. 
2. These terms and conditions apply to all courses and agreements offered by Muziek Lokaal. 

Article 3 – Registration and confirmation 
1. The Applicant shall register using the registration form on the Website. 
2. Muziek Lokaal determines whether a Course will start based on the number of registrations. 

After registration, the Applicant will receive confirmation from Muziek Lokaal by email as to 
whether or not the Course will start. 

3. Once confirmation has been received that a Course is starting, enrolment is final. 
4. Participants undertake to participate in the entire Course, unless there are circumstances beyond 

their control. 

Article 4 – Cancellation and rescheduling by Participant/Applicant 
1. Cancellations must be communicated in writing via the email address.  
2. Cancellation is free of charge up to 14 days before the start of the course. 
3. In the event of cancellation within 14 days prior to the start date, the invoice recipient shall pay 

50% of the course fee. 
4. In the event of cancellation on or after the start date, the invoice recipient shall pay the full price. 
5. In consultation with Muziek Lokaal, registration can be transferred to another course date. 
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Article 5 – Change by Muziek Lokaal 
1. Muziek Lokaal may change or cancel a course date if there are insufficient participants or due to 

circumstances beyond its control. 
2. In that case, the invoice recipient will be refunded the amount paid, or a new date may be 

chosen. 

Article 6 – Prices and payments 
1. Prices are listed on the Website. 
2. Prices quoted include VAT, unless otherwise stated. 
3. After confirmation (see 3.3 and 3.4) by Muziek Lokaal, the Invoice Recipient undertakes to pay 

the course fees. 
4. The price applicable at the time of registration or order is the price paid by the invoice recipient. 
5. Any subsequent price changes shall not affect any registration or agreement already made. 
6. Payment shall be made exclusively by invoice, which Muziek Lokaal shall send to the invoice 

recipient. 
7. Payment must be made within 14 days of the invoice date, unless otherwise agreed. 

Article 7 – Liability 
1. Muziek Lokaal does its utmost to deliver its courses carefully and professionally. 
2. Muziek Lokaal is not liable for damage resulting from taking a Course, unless there is intent or 

gross negligence. 

Article 8 – Foto-, beeld- en geluidsopnamen 
1. Use of recordings for publicity purposes will only take place with prior consent given via the 

registration form. 
2. Consent may be withdrawn at any time free of charge. 

Article 9 – Complaints procedure 
1. Complaints can be reported via the email address.  
2. Muziek Lokaal takes every complaint seriously and will respond within 14 days. 

Article 10 – Applicable law 
1. These terms and conditions are governed by Dutch law. 
2. If a difference of opinion arises, we will first try to resolve it together through consultation. If this 

is not possible, the dispute will be submitted to the competent court in the region where Muziek 
Lokaal is located. 
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